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Family Bridge Goal

» Strengthen the state’s public health infrastructure.
By supporting a Health Benefit to all families with newborns.
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Multi-Agency Collaboration

Office of
141
Childhood

Department Office of
of Children & Health
Families Strategy
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Family Bridge Development

Bridge

Maternal /Infant

Morbidity/Mortality/Recidivism

5 State Agency Commissioners

Poor Maternal /Infant Outcomes in CT
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INntent

Population-level solutions 1
/_[ pulati v uti ] ~

‘ It is critical to build population-level health impacts and offer services to all families
- early in babies’ lives. Broad, upstream interventions can prevent the health disparities
that persist throughout life and were laid bare at a community-level by COVID-19.

N\ J

[ Reduced stigma for services }

Universal nurse home visiting reduces the stigma associated with targeted eligibility
requirements, which creates enrollment challenges for existing services statewide.

Enhanced referral system W
Community health workers serve as an entry point into Connecticut’s existing
service array and connect high-need families to resources.
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Impact

Nationally, MATERNAL MENTAL HEALTH challenges cost $14 billion per year? 3

Family Connects 30% reduction 44% lower 50% reduction ~ 15% increase
improves maternal mothers experiencing  rates of Child emergency room commur.nty

. postpartum Protective Services  Visits and hospital ~ connections
mental health and child depression or anxiety  jnyestigations overnight stays
outcomes?

Mothers reported more positive parenting behaviors

Family Connects (Universal Nurse Home Visiting) generates cost savings of $3 for every
S1 in program costs®

1. Davenport et al. (2020). 2. Brown et al. (2021). 3. Moore et al. (2021). 4. Family Connects International website. 5. Goodman et al. (2019).
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https://www.frontiersin.org/articles/10.3389/fgwh.2020.00001/full?fbclid=IwAR1Dxl4
https://www.healthaffairs.org/doi/abs/10.1377/hlthaff.2021.00759
https://www.healthaffairs.org/doi/full/10.1377/hlthaff.2021.00779
https://familyconnects.org/impact-evidence/the-evidence/
https://www.ncbi.nlm.nih.gov/pmc/articles/PMC7061922/pdf/nihms-1563052.pdf

Family Bridge Model

Free and Universal

Program

= Two qualifiers (birth
hospital and town of
residence)

3

Program is offered
to patients:

» In- Hospital
= Phone

= Provider or Nurse
Referral

= Self — Referral

First Visit
Scheduled with
Nurse

1-3 weeks after birth

- Mother and Baby
assessment

« Compiles resource list
for patient

» 2" or 3" yisits
scheduled as needed

Follow Up Contact
w/ CHW

= Caregiver is linked to
resources by CHW

- Families contacted to
ensure successful

linkage to resources

« Satisfaction
call/survey completed

EA Family Bridge

From birth to home



Bridgeport
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Bridgeport Family Bridge Data

ml 1) Diapers/Wipes

PRIMARY PAYER

B Medicaid M Private Insurance

s 2) Formula
M Self-Pay B Other

B 3) \\|C/SNAP

RACE o J) Referrals & Appts with PCP

B White mBlack mOther mUnknown

= 6) Lactation Consultation
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Colchester

Norwich
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Norwich Planning

Planning Timeline

Identify administrative home Attend Planning Academy Finish focus groups & survey Finish drafting implementation plan
Hire initial design staff (4) Hire IT consultant Write Stakeholder Input Report Feedback on draftimplementation
Submit readiness assessment Design focus groups & survey Map referral & clinical workflow plan
Start focus groups & survey Map data flow
Sign MOUs & BAAs
Draft marketing & outreach plan
Scaling & Staffing Plan

Mar.—May June-Aug. Nov.-Dec.
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Next Steps

v/ ’y

Evaluation Sustainability
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Evaluation

Outcome Measures

e Parental anxiety and depression
e Emergency Department Use
e Maternal & Infant Mortality

Process Measures
* Population Reach

e Connection to referrals
¢ Patient Satisfaction
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Sustainability

= QO>> /
Landscape Roadma :
Analysis P Implementation
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Questions
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